














University of Colorado Hospital Policies and Procedures
Systems Failures & Staff Response

Failure Of:

What to Expect:

Who To
Contact:

Responsibility of User:

1 Electrical
Power Failure

Many lights out. Only
RED outlets work.

Engineering Services

Ensure that life support systems are on emergency
power. Ventilate patients by hand if necessary.
Complete cases in progress ASAP. Use flashlights.

Elevators Out

All vertical movement will

Engineering Services

N/A

alarm.

Of Service have to be done by
stairwells.
CiSvator Cievator aiarm bl Chgineering Services | Keep verbal contact with persons in the elevator and
Stopped sounding. and UCH Security let them know that help is on the way.
Between
Floors
Fire Alarm No fire alarms or Engineering Services | Institute fire watch; minimize fire hazards, use
Systems sprinklers. phones or runners to report fire.
Medical Gas alarms sounding, no Engineering Services | N/A
Gases 02, medical air, or Nitrous
i Oxide (NO2).
Medical No vacuum; vacuum Engineering Services | N/A
Vacuum systems fail and are in

Natural Gas:

Odor, no flames on

Engineering Services

If applicable, open window to ventilate, turn off gas

Failure or burners, etc. equipment, do not use spark generating devices.
leak

Nurse Call No patient contact. Engineering Services | Use bedside patient telephone if necessary, move
System patients if necessary.

Patient Care - | Equipment does not Bioengineering Maintain patient safety and care needs. Remove and
Clinical function properly tag defective equipment.

Equipment

Sewer Drains backing up. Engineering Services | Do not flush toilets, do not use water.

Stoppage

Telephones No phone service. Telecommunications | Use over head paging, cellular phones.

Ventilation

No ventilation, no heating

Engineering Services

If applicable, open windows, restrict the use of
odorous/hazardous materials

or cooling.
Water Sinks and toilets Engineering Services
inoperative.

Conserve water; used bottled water for drinking.

Resource Telephone Numbers

Administrator On-Call (Operator)

720-848-0000 (0)

Information Services/Help Desk 4-5222 (303-724-5222)

Employee Health

8-6849 (720-848-6849)

Radiation Safety Officer

303-266-8652

Engineering Services

8-8351 (720-848-8351)

Safety

8-8351 (303-266-7328)

Hospital Emergency Line

303-352-0860

Hospital Manager

NEC

8-4296 (720-848-4296)

UCH Security Emergencies

911

Non-Emergent

8-7777

Pager

303-266-9180

Hospital Weather Line

303-352-0860

Infection Control

303-266-2927

Emergency Department
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8-9111 (720-848-9111)
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